
Yes, you can...

•	 Start FREE classes to prepare 	
for and finish the high school 
equivalency test	

•	 Gain skills you can use for jobs, 
college and life	

•	 Explore new careers	

•	 Take free  English classes or 	
prepare for the Citizenship exam	
	
Then please call or visit the 	
Albany Literacy Zone Welcome 
Center In the Family and 	
Neighborhood Resource Center 
of Trinity Alliance 	
15 Trinity Place	
Albany, New York  12202 	
(518) 449-5155	

	
	
	
	
	
	
	

Albany Literacy Zone Welcome 
Center In the Family and  

Neighborhood Resource Center 

The Welcome Center is located at 15 	
Trinity Place. 
Our job is to connect adult learners with 
teachers, helpful  organizations, and 	
services that can help you continue your 
education. Our full-time case manager can 
help adults enroll in free and convenient 
high school preparation classes and exams, 
and English as a Second Language classes. 
The case manager will also help adult 
students with challenges in employment, 
housing, health care, social services, 	
nutrition, mental health, substance abuse, 
family, transportation, and personal finance. 	
	
We will help you answer questions 
and find resources so you can learn!

Wish you had a   
high school diploma? 

Want to learn or improve 
your English? 

Does life sometimes  
get in the way?

The Albany  
Literacy Zone 

can help!

Albany Literacy Zone

Trinity Alliance
O F  T H E  C A P I T A L  R E G I O N

E M P O W E R I N G  P E O P L E  F O R  B R I G H T E R  F U T U R E S



What is the Albany Literacy Zone?

•	 We help adults in Albany succeed in 
their education. We have friendly, 
professional staff  who can help you 
enroll in classes and fix problems that 
prevent adults from continuing their 
education.  	

•	 We support adults who want to 	
increase academic and employment 
skills, earn a high school diploma, 
and improve their knowledge and 	
use of the English language. 	

•	 We are funded by the State Education 
Department, and are led by Trinity 
Alliance and Capital Region BOCES, 
along with many community 	
organizations and local agencies.

What can the Literacy Zone  
do for you?

•	 We help you get the 	
education you need! 	

•	 We help you get help from com-
munity resources and local 
agencies.	

•	 We provide on-site and 	
nearby, convenient ESL and 
high school diploma classes.	
	
Please call or visit the Albany Literacy 
Zone for more information. 

The Welcome Center
At the Family and Neighborhood 
Resource Center of Trinity Alliance

15 Trinity Place
Albany, New York  12202 

(518) 449-5155

How does the Literacy Zone work? 

Walk in the door at 15 Trinity Place and 
ask for the Welcome Center or call us at 
518-449-5155 x131.  
You can also visit  our Facebook page at 
www.facebook.com/AlbanyLiteracyZone.

No childcare? No car? No problem!

The Welcome Center helps solve 	
employment, housing, health care, 
social services, nutrition, substance 
abuse, family , transportation, and 	
financial challenges.

The Albany

The Albany-Schoharie-Schenectady-Saratoga BOCES does not discriminate on the basis of race, color, national origin, creed, sex, age or handicap as defined by law, and is in compliance with Title IX of the 
Education Amendments of 1972 and with Section 504 of the Rehabilitation Act of 1973.
The compliance officer for Title IX and Section 504 is Robert Zordan.  He is available between the hours of 8 a.m. and 4 p.m. at the Albany-Schoharie-Schenectady-Saratoga Board of Cooperative Educa-
tional Services, 900 Watervliet-Shaker Road, Albany, New York 12205; telephone (518) 862-4910

Albany Literacy Zone


